
INFORMATION ON AREA O[ ACTIVITIES OF COFF[,E BOARI)
UNDER SECTION 4 (l) (BXll Or RTr ACT 2005

(D PROCUREMENT RILATED INFORMATION:

lnformation available under the head "Notmcations/Advertlsements" and
"Results o, Advt/Tender Notifications" in the Board's website

(iD PUBLIC PRIVATE PARTNERSHIP:

(a) RESEARCH: Cenlral Coffee Research Institute under the umbrella ol
Coffee Board is engaged in conducting research in the field ofcoffee crop since 1925

and nrany tcchnologies have been evolved for the productive and economic
cultivation ofcoffec. Under changed scenario, in order to make the research activities
of the Coff'ee Board further more meaningful, produclive and user friendly, it is

nec€ssary to have collaboration with different National and Intemational expertise
instirurions. CCRI has collaboralive research proj€ct with (he following Nationat
lnstitutions.

. University ofAgricultural Sciences (UAS), GKVK, Bangalore

. University of Agricultural Sciences (UAS). Dharwad

. Kuvempu Univ€rsity, Shankargatta, Shimoga

. Meta Helix Life Sciences, Bangalore

. Department ofBio-TechnoloBy (DBT), Net* Delhi

. Cenrral Food Technological Research Instituto (CFTRI), Mysore
o Cerurc for Cellular Micro Biology (CCMB), Hyderabad
. Madurai Kamaraj University (MKU), Madurai
. TaDrilnadu Agricultural University, Coimbatore
. ICAR and UHR institutes
. Instrlute ofwood Science and Technology, Bangalore
. Pesl Control. India, Bangalore- IPM sfategic research initiative

Multi Institutional National Prorects

l. Muki-institutional Network programme on "Biotechnological Approaches for
Coffee lmprovement" 1999- 2004 sponsored by DBT, New Delhi, involving
CCRI, Coffee Board, CCMB, Hyd€rabad, CFTRI, M)sore, MKU,
Madurai, UAS, Bangalore and lISc, Bangalore

2. Multi-institutional Network programme on " Indian Coffe€ Genom€ Research
ProSramrlrc - 200?- 2010 - sponsored by DBT, New Delhi, involving CCRI,
Coffee Board, CCMB, Hyderabad, CFTRI, Mysore, MKU, Madurai, UAS,
Bangalore.

3. "Producrion and promotion of Neem Based pesticides as environment friendly,
Biodegradable alternative to Chemical pesticides" 2007 - 2009 tund€d by Ministry
of Chemicals and Ferlilizers

4. Developnlent of arabica plants resistance to White Stem Borer- A DBT sponsored
multi iDstrtutioDal bio-tcchnology project -2010'2013.
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CCRIhnsalsoundertakencollaborativeProjectwithth€followinSlntemetional
organizations.

. Natuml Resources Institute, Creenwich University' Uoit€d Kingdom

. CIRAD, MontPellier, Franc€

. lRD, Montpellier, Francc'

. CABI, Biosciences, U-K

. UniversilY ofTrieste, ltalY

. CIFC. Portugal

. Food and Acricultural Organization ( FAO)

. ir,"..ir"""ic.ri"" og;ization(lco) & common Fund for

Comrnodities (CFC)

. Intemational Coffee Genome Network' France

lntern0tion.l Colhbontive prolccts

l. Pathology and lmprovemenl of coffee for lhc maln drseases'-{]990-1994)

(,ollaboratinglnstiiutiodCounryar€(i)C[FC'Portugal,(ll)CCRI,lndia(''l)
l;iff'1il;?;;"si'""n uata*i ana (tv) school of Biolosical sciences

Norwich' United KinSdom

2 _Developmenl of sex Pheromone s)stem for lhe control of Coflee white

' til'H;;; --ii996 -1998) Natural Resource Instrtute' universrtv or

tireenwich' U K and CCRI' lndia'

3. Indo French collaborative project on the developdlent of Bt genes for coffee

1995- l99E

4. Multi counrry ICGCFC project or' "lnrerT ared Managem' of Cofee Berry

Borer" 1998'2001 involvrng (r) tCnt' tiaiu {ii) CABl-Bioscience' Lo^nd^on

it,rr., #i.ir"',g countril are Colombia Mexico' Ecuador' uuat€man'

Honduras and Jamaica'

5lt'o/CFc/FAoMuttiCountryGlobalprojecton.EnhancementofCoffee' t,X;r';ffi;;;;'""''" "r 
'ru"ra 

r"i'ation" 2000'2005

6. Muhl counrry ICO_CFC project ^"' Inlesrated stcm borer management in

{nall holder coffee farms in lr;; Mah;r' Ken}" and zimbabwe' 2002-

1007.

7. Mukicountry ICO-CFC project on lncreasing the resilience of coffeellants to

' '#;;,ii'-;o-8-; ;or'in! uai" ' Kenva' Zimbabwe Rwanda and usanda

sPonsored bY ICO-CFC
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VIGILANCE DIVISION
BANGALORE

LIST OF POSTS IDENTIFIED AS SENSITIVE POSTS IN COFFEE BOARD

SL.No Name of the Posts
1 Joint Director (Extension)

2 Deouty Director (Extension)

3 Denuty Director (Research)

4 Senior Liaison Officer
5 Liaison Officer (Erstwhile Junior Liaison Officer)
6 Junior Liaison Officer (Erstwhile Asst. Extension Officer -Gr.[)

7 Extersion Inspector
8 Deputy Seffetary/Assistant Secr€tary - Plan Fund A/cs and Non

Plan Fund A,/cs
9 Public Relations Ofhcer
t0 DeDuw Secretarv (Promotion)

ll Deputv Secretary. CCRI
t2 Assistant Secrctary (Administration)/ Wetfare/Recruitr€nt/Claims/

ViEilance
l3 Assistant Secretary Gxports)

t4 Assistant Secretary at Research Stationyoffce of the JDs(E) & DDs
(E)

t4 Assistant Secretary @rstwhile Sales Officer) attached to the
Promotional Units viz, ICHs/ICB/ICD

15 Senior Clerks/Junior Clerks dealing \{,ith Casb,/Stores

Sections/Subsidy files
16 Senior Clerks/Junior Clerks dealing with trar:sfers and postings and

Vigilance matters
t7 Senior Clerk.VJuaior Clerks dealing ],!,ith claims viz., Medical

reimbursement/TA bills/ HBA,ICPAI Tuition fee etc.,
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COFFEE BOARD
BANGALORE

No.ADMIEB.I/20 O&{D I 7 U1 . Dr ii-05-2008.

OFFICE ME}IORANDUN,T

Sub: Trurder guidelines -2008.

l. Cofee Board is essentially a lield based organization providing
various services to largely to the coffee planters and to som€ e)c6nt
to otler stateholders in the Coffee Industry. Coffee is grown ia a
number of States and keeping the neids of the organization to
provido adequato support in different reg.ions, and with the
changing ueeds in difflereat regions, t]e svailable sta.ff would be
distributed to mstch the requirerneots from time to time. While
keeping tlese parametcrs in view, due consideration will be given
to tho lbllowing aspects 16 6inimiz6 the hardship to the
eruployees due to the transfers without compmmising the aeeds of
the organization. All trausfers would b€ carriod out usually in
public iaterest. However, in exceptional cases the transfers on tbe
request of the officials due to compellitrg personal circumstances
could be considered to tie el.lent feasible. Such requests would be
considered on b€Et effort basis especially when ttere are many
requests for Limited vacancies.

2. Transfers and postitrgs of oflicers and stalf will be done primarily
on tho basis of exigonoios of service. Ordinarily they will not be
dishrrbed from thc sa:ne station wirhin 5 years in respect of Group
C and D offioials. Similarly GroupA and B officers will not be
dishrbed from thejlstetions within 3 years. Horvever, this shall
not be constnred as .a right when oxigoncies of servioo demand
certain adjustmeuts eveu within this aormal tenure- Tha tenure is
of 3 / 5 years is counted to tho nearest transfer season instead of
counting eurctly'36 i 60 nronths from the date of the previous

Postmgs. v
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_1.

,5.

:2-

The senior GrougA ofrcers would invariably be rotated sfter
3 years. Continuation beyond 3 years is considered only in
exceptioaal circumstances in public interest or when the ofrcer is
nearing superannuation.

Every offcial after completilg 3 years at a station is liable for
ranslbr. Even if tho ofrcial has specific requirements to continue
in the same station s$er 3 years, he needs to indicate the same in

advanoe before every transibr s€ason.

The normal tenure for officers from Traditional cofee growing
States posted in North Eastern Region ond NTA shall be 2 years.

On completion of the normal tenurs in these regions invariably
they would be given their place of choice. In case of offcers
luiling from traditional coffee growing states' coorpletiag tlreir
normel tenure without prolonged absence{€avo in NTANE&
their places of choice will invariebly be considered while giviag
the ne)d posting.

Tlre normal tenure is not applicable ia case of transfers on

promotion. Thc posting on prcmotion lvill be issued with
rel'€rgnoe to ths available vacancios and origencies of work.

Thera aro sev.sral cadr€s with very lirited strcngth and the post

do not exist iu all looations. Tho offcerVofrcials working in those

cadres may contiaue for pedods Ionger t}an ttre norma, tenure for
watrt of vacancies els€whefe.

The general lransfers would be undertsker in the months of
April/May every year, since the examinations for students at
various levels slrall continue up to the middle ofApril, the transfers

rvould be generally effbcted in the months of April and May
€very year. Tbe aptitudo and oompetencios oftho staffwould also

be kept in m.ind whilc considering tleir postings.

()

6.

! 7.
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a -3-

-.,. Io cncblc considcmtion of ant.pcrsonal request relatinc to rhc
translbrs ot'those otlcers cnd stu0 who uould .rmpt"i" thei.normol tenure in the given seasoD. thev ,lrorU ,r'Urrit ttri"
clroiccs if any urd siriilarty ,rbrit th;;*;;i'iui i"rjlr"r"jusrilication tbr their cominuation, a**g th",oith ;ffi;;of the. corresponding y.eq tl"""gl, p;p--;;oa. " rrr.resp€ctjv€ 

. 
controlling otEccrs after oonsoliaatirU suctr

rcquests with their remarts in each cases shal fo;;d aI suchrequests to Head Ofrce before the end of February of the
correspondiag yeer-

I0.Tle Admirishative Section s&all process &ese rcquests a.nddevelop the proposals by trre miaO'o or-epri * ,irl'i"iiri""
can bo taken and orders can be issued in 

" 
ti."lt ;;r;r.-

lI.In cases of spouses workiog ia the Coffee Bosrd or any o&ercentral Govemnont Depa;menrs 
"f";; 

-;ll- ; illa" ,accommodate them to the erdent feasible 
"ufje"t 

to avfiJiUtyofvaoancies in tlo rospoctive cadros.

I2.MutuaJ 
. qT"f"" requests 

- 
will ordinarily be cons.idered,provided this does not lead to the otrciaL *r.rir*1l'rfr"provious placo of posting wirlrin .t y"*" fi"*"""r, ;.'ih; ,."mu.ltiple 

_ 
requests to'the sanre placq the cases *ill beconsidered on individual merits.

j3. The . scientists appointed .irr. spcific .disciplines 
wLll ^riiji b6" 

, , .,
considered tbr posting in other,lir.iplir"r 

--'---- "-' ""'

14. iMri.le 
_eflectr'ng the translbrs of scientillc persounel, ss Jbr aspossible, the vicry of the Dire*or 

"f 
R.r;.;;;li'b; ;i*,,due consideration.

l5.The 
.assurance of tormal tenure will uot be svailable to thoo&jciels. *,ho come under rigilance .1",,a ;; ; ;;;;i*ri;r;"^.

prDceedurgs or ou rcinsLatcrncut s-&cr rcloking suspen;;.-'-'"

?o

lp

A.-



l6.Any- attempt to brirtg erlraleous influelce to bcar upon the

eutirorities in rclatior to the transfers will be held agalnst the

o

oonccrnod o6oiats.

: BYORPER:

$ry
SECRETARY

To.

I . AII sub-,offices / units of the Board

2. All scctions at Head OfEce

3. Colfee Board SC,/ST Welfare Asstt'
-1. Coffee Board EmPloYees Assn.

s:. a BE* ( e.:.a,"Liut" r".'-l) dFb rkn''r'q'

:t,. .. .

sd/-
CHAIRMAN

r diii'

+



COFFEE BAORD
BANGALORf,

Sub: General Transfers -*2009 - ReBarding'

Requ€stsr:,-TT1Y"i:I",*,"3JT"Jr'"3,[::""!".:lJll:
comDleted 3 Years servtce tn ca

X':t;;o.,;; D offrcials uitrt"it pt"ttnt pr"ces of working are invited

in the enclosed format They *uu i"Ai"'" 3 piaces ofchoice for transfer in

;ir"*;rd"r';i;;;i"."r". *a ''iutit 
tnt aiplications dulv filled to the

,ia"oigr"a tl"ough their Controlling Offrcers'

Itmavbenotedthattheindicationoiplacesofchoicedoesnot
**.li,i"it', ;#ffi;; ;'h; choices will be accepted' It is onlv an

il:,iff;;;;;oL'" 'h" 
pt"i"t"*"t to the extent it is practical and

feasible.

The Controlling Officers are advised to process the tansfer requests

received at their offrces *O l"t*"ta the same duly fumishing their

corrments to this office, to 
"" 

to 
-ttach 

on or before 15 2 20081without fail

for further course of action at this end'

The applications which are incomplete / without the

ControUing bificers / delayed ones, will not be entertameo'

.-r51^1o1
ECRETARY

No.ADM/EB.U20 os-og t/t-rJ.. A
CIRCULAR

Promotion Units
All Employees Associations / Union

SE Guard file

Dated&l 01.2009'

remarks of the

Encl. As above'

CoDv to:

l. PS to Chairman
2. PA to Secretary / DP / DF

3. DR/ JDR, CCRI

4. All Sections / Offrcers at Head Office
j. 

"'ri 
*r" ii+.""r / Divisional / Sub-offices of the Board /

6.
1



I . N ame of the Officer/Ofiicial with

Designation '

2. Date of Birth

i. The Prcsent ofiicdunit in which

working & since when 
.

.1. Place in which he/she worked earlier

& periods in each Place / drvsron

5. a) Married or Single

ui If marrieO, whetner SPouse

is emplove4 $ve a{1\
6. PIac€ to which the tra$Icr llt

reouested (3 Plac€s ofchoic: on

priority basis may be fumished)

7. Reasons for traosfer

8. Home Town/Permanent Plsce of
settlement

L,
L,
-1,

Place:
Dated:

W*"* aretrueto mY knowledgc'
I certiry that the information fumish

SIGNATIJRT OF TIIE APPLICAI\T

l. Whether the particulars fimished by the

officer/offiiial in Col.l to 8 are corrBct :

2. Whether there is any vigilance case

pending against the OfEceriOfficial :

3 . Recommendation of the Contolling Officer :

SIGNATURE OF THE CONTROLLING OFFICER



(v) CAG & PAC PARAS: Nil

(vi) CITIZENS CHARTER OF VARIOUS SERVICES:

(a) R-ESEARCH: l,tST OF SERVICES OFFERED BY THE RESEARCH

DEPARTMENT

Service Sland!rds Charges for service
lRs. Der s.mDle)

sl.
No.

Typ€s ofSen'ices

Smell Lcrge
Grower

Corporate

I Regisnatxnl of Soil samples

received llour llte Srow€rs. Analysis
(prr. o.C. P & K) and tumishitrgof

^-"1,'i..1 
rcn.n ro rh. qdwers

15 working dap after I5 15 50

Regisnsuor oi Lcaf samPles
r..e,\rd h. n the srowers, Analtsis
(Total NPK) and turnislring of
Analvical repon to the growe's

Zl0 working days afio
receipt ofsampl€s

20 20 40

t. negistration of e'gro Clemical
samples reccived liom the grouers'

AnalFrs lAf Lrnre. Dolomile.
copper Sulpharc. fenrlizer. organic

manurc. sccondary and micro
nurrienl) and fuflrishing of
Amlyical rcporl lo the growers

l0 working dals after
receipr ofsamplcs

20 40 50

Dolomile .10 80 100

CoDDer Sulphatc 30 60 75

Fenilizers 30 60 ?5

Orqanic Manures 30 60 r"5

Se.ondary and Micro Rs.l0/' per elemenl

:l Supply olqualrly secds On indentirg througb
Extension Oflices liom
January to March
months

ns ZOCrI- per tg. for totn eratica
and Robusta

5. Supply oi Bio-control agents

Supply of pheromone traPs

On demand during
October Mooth
on dsmand dunng
March - April &
october - December

Months

ns 74L per trap & lure

1. Supply ol Brocr Traps On demand Oclober -
Aoril Moodr

Rr lll per trap & lure

lr addifion lo lhe above. services atso provlded lo Erowers llke supply of

imoro\ed Dlcn( nlalerialvclones. inspection & ad\asory lo problemalic estates and

also truining on coffee cullure {mana8ement training stipmdiary trainrng &

condenscd courscs).



(b) EXTENSION SERVICEST TRADTTIONAL AREAS

Type of seIM!! Service Standard
Officrs

SLOs/
LOs

i. Transfer of Technolocl !449C19d!!!
I r.* r'.lg@ltlrarSElary!rya
2. Conductinq Method Demonslra!ions

Completed as Per
Annual Action Plan3. Issue ofAdvisory Letlers

4. C.rdfiCg v,ll"g. l"r.l M*tings/Group meetings /
workshops
s. c-rraroing tututt communication Programmes /
Contacl Progranlmes

Mass

.. .rino Trainins nrosrammes

6. FPM workshop / meetings

L R.gt"lrni"" "f 
,d""rt frot, g,"**t f()r supply of seed

.nffee
2. Supply of seed cofiq9 !ql!ba!!!!!!!q!Lgl9y!l!-

Sept - Oct. months

lr" - March months

tRfr.tr ilf .pplt""t-* fiom the eligible candidates
.--r-, r .,L^,,.,--ll:rc m.,-'.". and (.nrtinv

October December
months

lL Development Support related activities:

5 working dayssLov
LOs

L Regisuation of aPplication for Feasrblltty Kepon rom

-^-,...,^,1 
q.nriinv

30 working days2. Conducting field inspection by olllcers {g rssue or
.^^-:!ir:n, o46^* hv ih. atffi..

5 working days

-. 

R"gi.t.ution of subsidy claims from the growers and

scrutiny
30 working days.4. lnspectron for physicat verification by the ultlccrs

process,ng & forwarding of the subsdy claims from

'k- r.lai'i". r^ hiah.r rnthorilv
5 working days

DI)Es l. Reerstrrlion ofsubsid) clarms under DSs/
*,I-r."-r-,,^.."r'"-" 'nccrved lrom the Field Office:

30 working daysIl-rocessing of subsidy claims for sanctioo and release ol

l0 working days.l ReursLration Processing of applications under Labour

*.ilo,. rn.urura lecetved fiom the Freld Offices and

issue ofchequcs



(c) EXTTNSION SERVICES: NORTH TRADITIONAL AREAS
(ANDHRA PRADESH & ODISHA )

omces ryp; ors;;e; .- 
- fS;;; at;;d;.;]

SLOSI 1. Transfer orlechnology related seryices

l.Estate visits(ConlacuRequesuFdlow-lp) lCompleted as per 
ILo's 2.conducling melhod demonslralions - e*d Aclon Plan i

3.rssue ol adusory lete6 i

4 Conducling village level meetrngs/grou?ineelngd wo.kshops

5.Conducling traning progGmmes

ll. Other servicrs

l.Regrsiraljon olindents from growers lor supply of seed coflee lseplember- Oclober

2.Supply of seed collee lo lhe indented growers J"Naryto March

3.Reg,sualion oi apdrcahons {rom lre elg.Ue candrdales under LabourweHare October-.December
mecs"res and scrutny and folwardalto DDE s ofice.

lll. Development Support related aclivities.

1. Regrstralion ofdaims receivedfrom OoEs, Office Cohducing inspeclion of 30 working days

selectedlieldsUnderexpansionsubsidyandforMrdaloflepodtoti]eD0E

2. Regislration oflhe applicatons lor release orsubsidyto baby pulpeE,lield 20 wDakrng days

tnspectoolo.lest checking/physical veffication, pocessing and,o adal d
repon to DoE

J. Reg straton ol lhe applcalions lq release of subsidy ro lne drying yards, fiel; iO wo*ing Oays

nspeclionIorphysicaiverilication'processingandforMrdalofrepo.lloDDE

L Expansion Subsidy

lForwardaloltheexpansionsubsidydamsreceivedfromtheProiectofficer,05wo*ingdays
TDA lo SLO/LO offices

2 Scruury/proc€ss,ng ol Expanson subsdy caims receN€d lrom F eld Offices 20 worl{ng days
(SLO/LOS)after inspection and foMardaloi lhe file to JDE'So{fce

ll. Subsidy under Quality Upgradation

1 Scruliny/p.ocessing ol subsidy da'ms lor sup4y ot baby piipe6 under quality 15wotungdays
upgrada$on eceived iofi Field OffcDs (SLOLoS) afrer inspeclion ard foMardal
,or saocton ol the afibunt to JoE.

2 Scrutny/Focessing of subsidy daims Io. consuuclion ol drying yads urder
qualily upgadaion received lrcm Fleb Omces (SLOI-OS) affer inspeclion and

release of subsidy to growe" 9!g "9!",{ot_ :

lll. Labourwolfarc iloasures i

Expansion Subidy ,,__i_
ScrJliny and,oMa.dalol ue e)pansion suboidy I |e receNed lrom lhe DDE h lhe 05 woriong days

Compeient Authonly for apprcval and release ofthe amount to tho P0, ITDA. I

Baby Pulpers

scrutny and lomardal ol he subsidy daims for supdy ; baby pulper file;;A;edFs woddng dars
frcm the DDE to the Compdsi Authority for apFovd ad rdease of fie amounl I

to the PO.IIDA. !

JUESOnCS

i20 v,o*ing days

JDE

9



dtl-
Typ€ ot s€rtices Service

Strndard
Oflices

SLOs/
LOs

. Trrnsfer ofTechnology r€lated servic€s
Completed as per

Plan

aEsiate vrsrts rConracu/Requcl ' Follow_up)

Z- Corducting Melhod Demonslranons
r I(c . .f Advisofl LeBers

cil--*t,ng v,tt"r L*el Meerings / Group mectinSs

Workshoos
.^-,1,'.rino Traioino nroerammes

I1l.g".filffii ild"dT;, g"-€rs for suPply of se€d

collEe

Sept Ocl.

Jan Marchc-;.r..r""",.1 "^ff.. in rhe ind€nted srowers

;i;il;;.l"t.d r" 
'"i"ins 

of con e scedlinss /shade rre€

saplings in Group Nurseries & distribution amoog th(

identified betreficiaries

September

.-.......--n.x^,r",.n 
or +ptl.,rions r-m rt. iligible candrd,r€t

un,lcr L.rbou! welEre measurls and scrutinv

October
December

iLOsi

L0s

Il. Development SuPporl relaled ,ctivities:
' ations undelI Ree'stratiorr of subsrdy aPPlrq

erpanion cotsolrdarion progratnme from rhe growers and

ScrutinY.

5 working days

)-C.,,dG-s-fi"td t"tp""tl"" bv Offcers, processing &

forwardrng of rhe subsidy claints tom the Ofiic€ to highcl

aurhonrrcs lb sanctron

30 workins dals

i R...'ra"., .6;tcrt." r,"* rh" t'icnrified srowcn fol

supply ot baby pulperudryrng lrays under Oual'ry Up'

-.,{ari.'n nroqrmme

JunF July

IDE/DDI ili.-t.utlon or.utsoy "t"i,'t 
eceived ftom th€ Field 5 working days

l0 working days
Processing ofsubsidy claims for sanction and rclease ol

erpausrorI consolidatton suE4).........--
li..-* ul p'*u'"..nr ol Babv PulperDrvDg Travs under

qualrty up-gradation and dislribution to the identified

beneficiaries

September to

November
monlhs

T.*-t l*ti"" ' Pr"**rng of apphcalrons under Labour

*"itur. r"u,rt. received from the Field Oflices and

issue ofcheques

30 working

days.

XTENSIoN SERVICES: NORTH EASTER REGION

CCOUNTS DEPARTMENT:
Scrvice Stand:rrd

S.No. Troe olsen4ces

-

Settternent of Bills after rc
c^-^,i^- ^fDr via.nr Fnnd A.lvance

One week
I

One week
One monihl Sanction Provident Fund Final withdrawal rn cases or

Two monthsI Settlement o f Superarmualio n Pensionars benelits
n l.rP in 

^llresnecls) Two months
(in normal cases)

) Setllemeni of Family Pension benefits
( where records ar!19q2!q!!,i!3!ll!!P!9lE)

r0



(O PRoM0TION DEPARTMENT:

S.No.
ofservices

I MDA Cl"ff;".p="l 
"f 

E-p"rt*t *ho attends the

, n,l."ii*"rerftiui io* under Market Development

otr'riiEr"i,r,. .r"t ui le"'npu'p, ex€cution of

exhibition related works, etc

(g) EXPORT SECTION:

Tlpe ofService

it"u,.t,ot,oI-i1{ii t.,-Ei!6ii' fo""" of

ii:i;-i;;it;; i.nid",r. I RCMc and issue of requisrte

auJlrcation fronr the Section

t.,!.;G- 
-.... - --r,on ol appticaa,on for curing License'

soots lnspecrion and issue ofCuring License

ii:;r'iffi; "1"1'"*;il;,"d 
f'"'" Expo(ers' scrutinv '

g,,li 'r,"ri""ti." 
.f

(vii) DIS( RETIONARY AND NON-DISCRETIONARY GRANTS: Nil

t1

,f d"vt fr". the date of
fullilli;g all norms under

MDA/ completion of all

If duG f*nt ttt. dut. of
receipt of lelter/ claims at the

Section subject to tulfilling all
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COFFEE BOARD : BANGALORE

Ref: FIN/BUD/RTI/201 I -l 2/ Date:06.01.2012

NOTE

Sub: Implementation of Citizen Charter and service

standards - Creating of Websites -reg.

The following time frame is fixed for the services shown below in respect of

Accounts Department:

Settlement of Bills after receipt in Accounts section. One week

Sanction of Provident Fund Advance. One week

Sinction ofp.orla"nt Fund Final withdrau,al in
cases ofretirement.

One Month

Settlement of Superannuation Pensionary Benefi ts
where records are complete in allrespects,

Two Months

Settlement of Family Pension Benefit where records

are comDlete in all resDects.

Two Months
(in normal cases)

CAG & PAC Paras. Nil
Discretionary/ Non-Discrerionary Grants. Nil

There are no CAG/PAC paras in respeat of C offee Board. F..-'rL'\4

All funds are received under Budget Gtants for Plan & Non-Plan expenditure.

No funds are received fiotn Govemmenl of India under discretionary / Non-

discretionary Grants.

ln this connection the standard timelines and citizen charter as above may be

approved for hosting in the website.
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4NEUBE!lI
Procedure followed in the Decision / Chsrtrel of Supervision

As per the provisions of the Coffee Act Statutory Committecs are formed after

constitution of each Board.

Each statulory committee is vested with powers to deliberdte and decide on the specific

/concemed subjects. The decisions arrived at in the statutory committees are placed before the

Board for information or / for further delibeiation on the subject matter. The decisions of the

statutory committces / Board are implemented. The policy matters of the Board are decided in

the statutory committees / Board. The constitution of the statutory committees and functio[s are

enumerated against Sl.No.lV.

ln certain cases, the Chairman being the Chief Executive of the Board is empowered to

take decisions.

ta t+a*\ ')I-ALL 'with regard to Channels of supervision and accessibility urbE&- is.6s per the

,adBi$L$arilEXetwori( ofthe Board. Copy enclosed. (Annexure - lll A)


